Parke County REMC
PREPAID SERVICE NOTIFICATIONS FORM

Office use only

Acct# __________________

Last

First

Mi.

Text Phone # ____________________
Carrier: Please circle
AT&T
Qwest
Altel
Southern LINC
Boost Mobile
Sprint (Nextel)
Cellular One
Sprint (PCS)
Cingular
Syringa Wireless
Nextel
T-Mobile

US Cellular
Unicel
Verizon
Viareo
Virgin Mobile

Voice Notification Phone # ____________________

Email Address: ____________________________________________________________

Text

Email Voice
Account Profile Change
Returned Check Alert
Payment Confirmation
Service Connected
Service Disconnected
Service Reconnected
Low Balance Threshold Alert me when my balance reaches: $_________
Daily Balance and Usage
High Daily Usage Alert Alert me when my daily usage is over $_________
Pending Disconnect Alert

I understand it is my responsibility to maintain a credit balance to continue service.
I have read and understand the terms and conditions of the Prepaid Service Agreement.

Signature

Date
Parke County Rural Electric Membership Corporation
119 W. High Street, Rockville, IN 47872-1791
Telephone: (765) 569-3133 (800) 537-3913 Fax: (765) 569-3360
E-mail: administrator@pcremc.com Web Page: www.pcremc.com
FORM56 Revised 3/24/14

Parke County REMC
Prepaid Electric Service Program
Since you are paying as you use, no deposit is required for this type of account. An initial payment of at least
$25.00 must be paid to activate a prepay account. The only requirement after this is that a credit balance is
maintained on the account to prevent disconnection of the service. You make payments at your own
discretion.
Prepay accounts are billed daily instead of monthly like a traditional account. The amount that is billed on any
given day is for usage two days prior. For example, on a Monday, you are actually being billed for Saturday’s
usage.
Electric service will be subject to immediate disconnection if at any time the account does not have a
credit balance. If service is disconnected, any outstanding balance, the minimum amount of $25.00 to
reactivate the account and a reconnect fee of $75.00 must be paid before service will be restored. If
your service is disconnected for more than (3) days, you must contact the office during normal
business hours to have it reconnected. Service will be restored the next business day.
You will not receive a traditional monthly bill.
Prepaid accounts are not eligible for payment arrangements
If a returned check or chargeback is received on the account, the amount of the return and a return item
fee will be charged back to the member’s account immediately. If this causes the credit on the account
to be exhausted, service will be disconnected within 24 hours.
If at any time, a prepaid member wants to convert the prepaid account to a regular billed account; a
deposit must be paid based on twice the monthly average of the location.
Payments may be made in the office, over the phone, online at www.pcremc.com or by mail.
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